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How did you get into the business of diamonds? 

Our journey started in 2008 and it was a rough start as we had no history 

and  knowledge of the industry, so we paid school fees that later shaped 

the direction of how we wanted to business to look like. With exposure and 

experience gained from travelling the continent focusing on diamond 

producing countries we knew from then that our journey was going to be 

that of impact and purpose. 

 

What are your personal career highlights? 

Being able to create opportunity for other women, whether by way of 

employment or mentoring.  Kwame has become  an international brand 

with a  foot print  that started in  Africa. Being a role model and symbol of 

hope for a hopeless young girls or women out there proves that it is 

possible and can be done by women. 

 

What drove you to get to the industry of Diamond? 

The industry was and still is untransformed and yet  it has all the potential 

to create jobs and opportunities for unemployed youth.  Most of all 

beneficiation was a logical way to empower and uplift  women hence our 

passion is  to have a diamond manufacturing unit that  100% black women  

owned and  managed. 

 

What do you think are the biggest sector  challenges that woman are 

facing? 

Women face a lot of challenges in this sector,  the first being barriers to 

entry as this industry is mostly dominated by  generational and family 

owned companies. Secondly  there is lack of experience in dealing with 

diamonds; financing their  business operations; and penetrating industry  
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networks to market your diamonds.  Historically,  men have always made 

decisions in this  industry including what jewellery to wear, thus leaving 

women to be office bound,  managing   administration and other odd jobs  

How can supporting woman in Diamond and precious metals industry 

benefit the sector? 

It is no doubt that beneficiation is the solution to address skills 

development that will ultimately lead to employment.  South Africa has 

mineral wealth  however very little beneficiation happens in the country. 

Efforts to support women owned businesses in the industry from diamonds 

cutting and polishing, jewellery designs, marketing and sales in the space, 

will help them to be sustainable and grow local and export market of luxury 

goods, therefore translating in the industry to export than  import value 

added goods. 

 

How Did the COVID-19 pandemic affect your business? 

Like  any other sector  the diamond industry was not spared from the wrath 

of pandemic.  Diamonds are luxury goods and naturally, under abnormal 

circumstances people  will focus more on survival and their priorities are 

more towards life necessities.  The international  and boarder  restrictions 

disabled us to trade and we were forced to close the factory for a while. 

Our business model however is flexible and we have survived the pandemic 

We had to re-invent ourselves and seek other  to counter to counter the 

negative effects of the COVID-19 pandemic. 

 

What support mechanism do you to still be operational during these  

tough times? 

We have approached the labour department and applied for other COVID-

19 related relief funds. 

 

What advice would you give to other aspiring women with intentions to  

join the diamond industry 

 

I would like to encourage more women to get involved in this industry to 

be part of the solution in impacting lives through mineral beneficiation  and 

create more jobs and opportunities for the younger generation behind us.  

It is indeed a tough business but like any other, however  with 

commitment, right focus and drive one can succeed. 
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THOKO ZWANE 
#IamGenerationEquality 

 

How long have you been in the diamond industry? 

  

I’ve been in the diamond industry for over a decade, but I have been in the 

diamond industry for over two decades on the manufacturing side of the 

business.  I later introduced my son Zipho Dlamini in 2013 who serves as a  

Managing director and brings fresh innovative  ideas to the business.  

 

What does your company specialise in?  

Our company specialises in cutting and polishing of all types, shapes and 

sizes of diamonds and soon we are going to introduce the manufacturing 

of jewellery too.  

 

Who are your clients?  

Our company buys locally and sells both locally and internationally. 

Traditionally our clients would be jewellers and other diamond dealers, as 

well as private and walk-in clients. 

  

Why did you choose the diamond industry?  

After several unsuccessful attempts seeking a job, my journey in the 

diamond industry came as a “calling”. Coming from New Castle, working in 

the textile industry seemed to be the way to make a living.  However,  all 

failed when I tried to look for employment there. One afternoon while  

going back home I saw an advertisement for a job at a well-known diamond 

cutting and polishing factor.  It was the word “Diamond” that stood out for 

me… 
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How did you start your  diamond business? 

I used my savings to buy my first stone from a subsidiary of De Beers, called 

Diamdel. Eventually, my relationship with Diamdel grew  to a point where 

they trusted me enough to give me rough diamonds on credit. This helped 

to grow my business step-by-step. Later on I was identified by the State 

Diamond Trader as  its  beneficiation client. State Diamond Trader aims at 

enabling and increasing participation of historically disadvantaged South 

African in the local diamond beneficiation. it was through this initiative that 

my business became successful. 

 

What are the  biggest challenges that you have faced in this industry? 

The challenges I have faced include limited sources of finance as well as 

trying to penetrate the market. This includes identification of potential and 

consistent end users. The volatility of our unstable exchange rate has also 

posed a challenge. 

 

 With the current Covid- 19 Pandemic the business has had to deal with 

one of the hardest financial year as there has been a lot of uncertainties. 

Both local and international profits have fallen dismally as the exports that 

account for more than half of our business dried up.  As it stands we are 

gradually introducing our jewellery line (Uthokozile) where we will be 

specialising in diamond, gold and platinum jewellery. The market is slowly 

opening up and sales are also picking up and this is a good sign for the 

industry and the businesses involved. 

 

What are  challenges  that you  face being a woman in the industry? 

As a business woman in a male dominated industry, it has always been a 

challenge. I’ve had to put in more effort and remain determined all the 

way. I needed to allow myself to be driven by the passion I have for  my 

success. My main aim for my business now is the introduction of young 

woman to expose them to this particular industry and ultimately fully 

participate in it. 

 

What do you attribute your success to? 

I would align my success to the passion and determination to work harder 

than most, and making sure that things always get done. My integrity to 

this promise has made my business a success. 

 

What would your advice be for other women  entrepreneurs seeking to 

enter the mining industry? 

My advice to emerging young entrepreneurs is to make a commitment to 

education, to learning as much as you can, as this will gear you to be more 

focused and ready for any hiccups this industry has to offer. One has to 

accept failure as  it is something that makes you stronger and be able to 

absorb negativity. 

 

What words of wisdom do you have for other entrepreneurs? 

The words I would pass on to other entrepreneurs are: 

• Find the courage to do things you’re not ready to do 

• You don’t have to be fearless, just don’t let fear stop you 

• You cannot have a voice without the risk of criticism 

• You cannot succeed without the risk of failure 

• Respect everyone 
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NOXOLO MSELEKU 
#IamGenerationEquality 

 

Who is Noxolo Mseleku?  

 

Born in the outskirts of KZN, Illovo Noxolo Mseleku is the young female 

designer known for her unique customised creations. The love she has for 

jewellery and its history is immaculate, and that is why she created a brand 

which expresses this nature. Living in Europe for 2 years awoke her passion, 

love, and eagerness to express stories through jewellery pieces. 

 

“To me jewellery is like a dream that travels within the portals of radiant 

insurgency, where imagination is limitless and possibilities are infinite. Like a 

jewel, dreams are a treasure. Every jewel is connected to a memory of love, a 

special moment that is meant to be kept sacred. Sharing a moment with the 

client, a moment of celebration, the celebration of love, life and the 

celebration of an individual is the outmost reason I fell in love with the 

jewellery trade.” 

 

When and how did you get your start in to the industry?  

Jewellery chose me, I had initially applied for a course in Architecture at the 

University of Johannesburg but, there was no space so my sister-in-law advised 

me to pursue Jewellery Design and Manufacturing. It wasn’t my first choice, so 

the love for it wasn’t there, but I couldn’t take another gap year, so I enrolled. 

this was in 2013. This is where my journey began. 
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What drove you to get to the industry of Diamond and Precious Metals? 

Studying jewellery at the University of Johannesburg awoke an interest in this 

field. One of my contextual studies assignments during second year was on 

giving a report on the jewellery industry in South Africa.  To my shock, 

discovery,  I discovered that South Africa  manufactures only 1% of the world’s 

jewellery , yet we have so many resources which we export to other countries 

for the same purpose OF making jeweller. So there and then I decided that I 

would pursue a career in this industry. We have to change this fact.  

 

What do you think are the biggest sector challenges women are facing? 

The Diamond and Precious Metals industry is a male dominated industry and 

not very welcoming to young female jewellers.  It almost feels like you have to  

work 10 times harder just to be taken seriously by our male counterparts in 

the industry and the market even.  

 

What are your personal career highlights. 

• Studying abroad in Italy and Belgium 

• Getting working space at the Rand Refinery (EJP) and also building my 

home studio  

• Exhibiting in New York & receiving a lot of interest on our jewellery pieces 

• Being part of the jewellery exporting market  

• Attending an export seminar in Singapore  

• Being recognised and receiving an entrepreneurship award from the 

Department of Minerals Resources as well as  the Mining Qualification 

Authority. 

•  

How has the COVID 19 pandemic affected your business? 

Since the lockdown was imposed in March, we had to cease operations, which 

really affected our growth and revenue negatively.  We missed our peak 

trading season, which is Eid-a religious holiday celebrated by Muslims all over 

the world.  

The COVID19 pandemic has resulted in less orders, no exhibitions and no trade 

events for the rest of the year  2020.  

 

What support mechanism do you to still be operational during these  tough 

times? 

Being part of an incubation programme at Ekurhuleni Jewellery Project has 

been instrumental in the survival and continuation of operations of the 

business. The incubator has assisted us by giving us a 6 month relief on rent 

and being as supportive as possible through this time. 

 

Do you have any intentions of joining the  diamond industry? 

Don’t expect anything from anyone because people will let you down, which 

is why it’s important to be your own cheerleader and remember why you 

started.  

Never lose sight of your vision. Trust your instincts because there are a lot of 

dishonest people in the diamond industry. 


